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Abstract

Purpose — This paper aims to shed light on the relationship between long-term orientation (LTO) and the
dimensions of entrepreneurial orientation (EO) in family firms while adopting a stewardship perspective.
Design/methodology/approach — A survey of the top managers of family firms in Iran’s science and
technology parks was conducted, and partial least squares structural equation modeling (PLS-SEM) was used
to analyze the collected data.

Findings — The research results showed that LTO has a positive effect on innovativeness and proactiveness
and a negative effect on riskiness. Therefore, family firms’ LTO pays off by enhancing their EO.

Practical implications — In today’s competitive world, EO is gradually becoming an inevitable necessity in
many industries. Executives who want their firms to have a high level of performance should pay special
attention to entrepreneurial behaviors. The present research informs the family firms’ managers and
practitioners to be long-term oriented to embrace more innovativeness and proactiveness, and less riskiness.
Originality/value — So far, the relationship between the LTO and entrepreneurial characteristics of family
firms has remained ambiguous; this research is one of the first studies investigating this relationship.
Keywords Long-term orientation, Entrepreneurial orientation, Innovativeness, Proactiveness, Risk-taking,
Family firms

Paper type Research paper

Introduction

Entrepreneurial orientation (EO) refers to strategic orientation of an organization for
developing new possibilities, offerings and creative competitive actions characterized by
innovation, risk-taking and proactivity (Kearney ef al.,, 2020). EO is important to family firms
since it is associated with positive performance results such as the increase in profitability,
growth, internationalization, innovation and overall performance (Herndndez-Perlines and
Ibarra Cisneros, 2017; Arzubiaga et al., 2019; Alayo et al., 2019; Calabro et al., 2021; Strobl et al.,
2022). However, research on entrepreneurship in family firms is divided as to whether these
organizations represent a context where entrepreneurship flourishes or is hindered
(Zellweger and Sieger, 2012; Duran et al, 2015; Le Bretton-Miller and Miller, 2018; Arz,
2019; Moreno-Menéndez et al., 2022; Jocic et al., 2021).

There are two competing viewpoints about EO in family firms. On the one hand, a number
of researchers argue that family firms gradually become inert and resistant to change (Jones
et al,, 2008; Block et al., 2013; Duran et al.,, 2015). Protecting family assets (Naldi et al., 2007),
restricting legacy (Kelly ef al, 2000), and incompetent human capital (Hayton and Kelley,
2006) are among the reasons that have been mentioned for the stagnancy. On the other hand,
some scholars argue that family firms are a rich context for entrepreneurial behaviors (Zahra,
2005; Lumpkin et al, 2010; Le Bretton-Miller and Miller, 2018). This fertility stems from
factors such as good governance (Le Breton-Miller and Miller, 2006), clan and hierarchical
organizational culture (Cherchem, 2017), and perceived organizational support (Bammens
et al., 2015). Opposing perspectives may have resulted from the fact that family firms are
heterogeneous. Characteristics such as patterns of governance (Arzubiaga et al, 2019),
generational involvement (Cherchem, 2017) and stewardship behavior (Le Breton-Miller and
Miller, 2018) are among the traits that explain EO differences in family firms.
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Not all family firms possess a stewardship culture. It is an unparalleled resource that could
bring a competitive advantage to the firm. Stewardship behaviors can be materialized in
different ways (Eddleston et al., 2010). Long-term relationships, family identification with the
business, generous investments, involvement-oriented governance, and cohesive corporate
cultures are known as stewardship goals or traits that enable family firms to preserve the
business for the long run (Davis et al., 1997; Arregle et al.,, 2007; Zahra et al., 2008; Kotlar and
De Massis, 2013; Le Breton—Miller and Miller, 2015). The proclivity of family firms’ managers
to act as stewards rather than as agents has been associated with applying longer time
horizons (Short et al., 2009). To the extent that a family firm’s owners/managers behave more
stewardlike, the firm likely embraces a time orientation that privileges the long term. In this
situation, managerial opportunism and impatient capital may be significantly reduced, and
the goals may be more aligned and focused on long-term results (Lumpkin et al., 2010).

Family businesses have a long history in Iran. In the 20th century, although families like
Khosrowshahi are among the families that created and developed large family-owned
businesses, the government confiscated most of their properties during the Islamic revolution
0f 1979 (Saeedi and Shirinkam, 2016). Now, most family businesses are small or medium-sized
enterprises, and little information is made public about the performance of the larger ones.
Family businesses are the main economic force in many countries and are capable of
generating stable jobs (Hernandez-Perlines ef al., 2020). There are no official data on family
businesses in Iran, but according to estimations, family-owned SMEs constitute around 80%
of private sector companies and represent 60% of employment in Iran (Coville, 2020).
Regarding the role of family-owned SMEs in Iran’s sustainable economic growth, and
considering the positive effects of EO on the performance of family businesses, studying the
family-level traits that explain EO differences in family-owned SMEs of Iran gains
considerable importance.

Considering the previous inconsistent studies, Lumpkin ef al (2010), and Hernandez-
Linares and Lopez-Fernandez (2018), suggested that it is necessary to study the relationship
between long-term orientation (L'TO) and EO in family businesses. In response to their call,
while adopting a stewardship perspective, this study contributes to the body of literature by
surveying a sample of family firms that are situated in Iran’s science and technology parks to
investigate the relationship between LTO and EO. Thus, this research aims to further our
understanding of EO antecedents in family firms. The study makes three critical
contributions:

First, regarding several calls to study the drivers of family firm’s heterogeneity
(Cherchem, 2017; Arz, 2019), a stewardship perspective was adopted to provide new insights
into the sources of heterogeneity of family firms’ entrepreneurial efforts. The results are
significant mainly because of the inconsistencies in the literature about the effect of LTO on
EO. The present study reveals why some family firms are entrepreneurial and while others
are stagnant. Second, considering the newness of entrepreneurship research in Iran, studying
the drivers of EO in the context of family firms can be considered as a novel investigation in
this context. This neglect is tragic since family firms are a major source of value creation and
economic growth (Short et al, 2009). Therefore, this research contributes to the growing body
of entrepreneurship literature and the under-studied family business literature in Iran’s
context.

Finally, in the present study, EO was broken into its constitutive elements and the
relationship between LTO and these characteristics was independently investigated. In this
regard, the research contributes to the debate related to EO conceptualization in family firms
(Zahra, 2005, 2018; Naldi ef al., 2007; Pittino et al., 2017). Along with the scholars who believe
that the firms’ entrepreneurial behaviors are not a perfect correlate to the strategic decision
maker’s attitude towards risk (Anderson et al, 2015; Wales et al., 2019), the results of the
present research show that the risk-taking response to different levels of LTO is different



from that of innovativeness and proactiveness. This finding confirms the suitability of the
multidimensional view of EO (Lumpkin and Dess, 1996) in the context of family firms (Pittino
et al, 2017).

The remainder of this paper is structured as follows: The theoretical and empirical
backgrounds of the study are discussed, and research hypotheses are developed.
Subsequently, the research method is described, which consists of explaining the sample,
measures, and analytical technique. Next, the data are analyzed and the results are presented.
Findings and contributions are discussed in the next section. Finally, the paper is concluded
by explaining the study’s implications, discussing its limitations and suggesting directions
for future research.

Theoretical background and hypotheses

Entrepreneurial ovientation

Miller (1983) defined entrepreneurial firm, which today serves as the primary basis for EO
research as: “An entrepreneurial firm engages in product-market innovation, undertakes
somewhat risky ventures, and is first to come up with ‘proactive’ innovations, beating
competitors to the punch.” Following Miller (1983), Covin and Slevin (1989) also categorized
firms into two groups, namely, entrepreneurial and conservative firms. According to them,
the top managers of the entrepreneurial firms have entrepreneurial management styles,
which are reflected in the firms’ strategic decisions and operating management philosophies.
On the other hand, they describe non-entrepreneurial or conservative firms as those with risk-
averse, non-innovative, and passive or reactive management styles. However, a few years
later, Lumpkin and Dess (1996) expressed a different view of EO. They believed that EO
includes the processes, practices and decision-making activities that lead to a new entry. In
their opinion, to achieve this goal, entrepreneurial firms exhibit one or more of the five
characteristics of innovativeness, proactiveness, risk-taking, aggressiveness and autonomy.

While Covin and Slevin (1989) believed in the one-dimensionality of the EO construct and
considered it as the simultaneous exhibition of high levels of innovativeness, proactiveness
and risk-taking, Lumpkin and Dess (1996) considered EO construct to be multidimensional.
They believed that an organization must have one or more of the five mentioned
characteristics to be considered entrepreneurial. The debate in the literature on the
dimensionality of EO continues with a third viewpoint (Anderson et al., 2014), but it is beyond
the scope of our discussion. However, the three dimensions of EO, ie. innovativeness,
proactiveness and risk-taking, are similar characteristics among the three perspectives.
Innovativeness is seeking technological leadership through welcoming creativity and
experimentation and introducing new products, services, processes and business models.
Proactiveness is an opportunity-seeking, forward-looking perspective characterized by
introducing new products and services ahead of the competition, entering new market spaces,
acting in anticipation of future demand, and seeking market leadership positions. Risk-taking
involves taking bold actions by venturing into the unknown, borrowing heavily and
contributing resources to ventures with uncertain outcomes (Rauch et al, 2009; Anderson
et al, 2014).

Previous studies show that under different conditions, the willingness of family firms to
engage in entrepreneurial activities will differ (Zahra, 2005, 2018). There are two competing
viewpoints about EO in family firms. A number of scholars argued that family firms gradually
become more risk-averse and less innovative than non-family firms (Allio, 2004; Jones et al,
2008; Zellweger and Sieger, 2012; Duran ef al, 2015). On the contrary, some other researchers
argued that entrepreneurship can come to fruition in these firms (Aldrich and Cliff, 2003; Miller
et al., 2009; Lumpkin et al, 2010; Le Bretton-Miller and miller, 2018). Opposing perspectives may
have resulted from the fact that family firms are heterogeneous. Thus, a critical line of research
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has focused on EO antecedents, especially those that can be considered aspects and
characteristics related to family firms (Arzubiaga et al, 2019; Hernandez-Linares and Lépez-
Fernandez, 2018). CEO tenure (Boling et al, 2016), family ownership and involvement (Zahra,
2005), growth opportunities and business group membership (Choi ef al, 2015), organizational
learning (Zahra, 2012), governance and social identity (Miller and Le Breton Miller, 2011), and
the CEOs’ noneconomic goals (Kammerlander and Ganter, 2015) are among the antecedents of
EO in the literature.

LTO

Stewardship theory (Donaldson and Davis, 1991) was developed as an alternative to agency
theory (Jensen and Meckling, 1976). While agency theory describes top managers as selfish
actors who pursue their interests in running an organization, stewardship theory considers
these actors as stewards who act to fulfill their principals’ best interests (Donaldson and
Davis, 1991). Hence, these stewards pursue the long-term collective goals of the firm, not the
short-term opportunistic and self-serving interests (Pittino et al, 2018). Since members of
family firms feel high responsibility toward the firm, Family firms can be considered as
suitable contexts for developing stewardship (Henssen et al, 2014). In these firms, owners/
managers are sensitive to the long-term continuity and reputation of the business because
they consider the firms’ success as their success (Miller et al, 2008; Lumpkin ef al, 2010).
Family members who feel that they are stewards of their organizations tend to ignore their
interests for the bigger picture.

Stewardship culture can be realized in different ways (Eddleston ef al, 2010). Long-term
relationships, family identification with the business, generous investments, involvement-
oriented governance and cohesive corporate cultures are among the stewardship goals or
traits that enable family firms to preserve the business for the long run (Davis et al, 1997;
Arregle et al., 2007; Zahra et al., 2008; Kotlar and De Massis, 2013; Le Breton—Miller and Miller,
2015). The proclivity of family firm managers to act as stewards rather than as agents has
been associated with applying longer time horizons (Short ef al., 2009). Regarding the fact that
the reputation of family firms’ owners/managers is linked to the firm’s reputation, they are
concerned with the firm’s long-term future (Le Breton Miller and miller, 2018). Therefore, LTO
is the primary representation of stewardship culture in family firms (Miller et al, 2008; Short
et al, 2009; Eddleston et al., 2010).

To the extent that a family firm’s owners/managers behave more stewardlike, the firm
likely embraces a time orientation that privileges the long term. In this situation, managerial
opportunism and impatient capital may be significantly reduced, and the goals may be more
aligned and focused on long-term results (Lumpkin ef al, 2010). LTO can trace its roots back
to the concepts like futurity. Futurity means preferring effectiveness over efficiency and the
firm’s tendency to build the desired future through activities with long-term results. It is not
related to narrowly defined areas, such as marketing or manufacturing and is considered a
realized strategy rather than an intended one (Venkatraman, 1989). The concept of futurity
was later described with other terms such as extended time horizons (Zellweger, 2007),
managing for the long run (Miller and Le Breton-Miller 2005), and most often LTO, especially
in the family firms’ context (Lumpkin ef al, 2010).

Several scholars believe that family firms are more long-term-oriented than non-family
firms (e.g. Poza, 2007; Kellermanns ef al, 2008) because of their transgenerational goals,
longer CEO tenures and investment horizons and especially the inclination of family firms’
managers to act as stewards instead of being agents (Lumpkin et al, 2010). Le Bretton-Miller
and Miller (2006) define LTO as priorities, goals and concrete investments that come to
fruition over a long period and after a noticeable delay. It is also defined as the firm’s tendency
to prioritize the long-range implications and impact of decisions and actions that come to
fruition after an extended period (Lumpkin et al., 2010). LTO can facilitate goal alignment and



balance among owners, managers and other stakeholders of the family firm (Hoffmann
et al.,, 2016).

LTO and EO

LTO and innovativeness. Only a few studies have endeavored to link a family firm’s long-term
perspective and innovation (Diaz-Moriana ef al, 2018). A number of researchers believe that
LTO prevents a family firm from investing in risky, innovative activities (Naldi et al, 2007),
but adopting a stewardship perspective may explain the relationship between LTO and
innovativeness differently. The family firms which are more long-term oriented and their
stewards put privilege to the continuity and reputation of the firm may continuously allocate
enough resources to R&D because they are in pursuit of longevity for their firms, and
innovation is associated with long-term survival and performance of the firm. Long-term-
oriented firms pay less attention to their short-term interests than the desired future and the
process of achieving it (Venkatraman, 1989). Therefore, in a long-term-oriented family firm,
an organization’s future gains importance, and initiatives with long-term results become the
priority. Future-oriented organizations seek sustainable competitive advantage, and
temporary competitive advantages do not tempt or distract them.

Family businesses have unique governance conditions that help them adopt a more LTO
than their competitors and are more apt to achieve sustainable competitive advantage (Miller
and Le Bretton-Miller, 2003; Le Bretton-Miller and Miller, 2006). LTO is associated with
behaviors such as superior long-term investments in R&D and brand building capabilities,
skilled and motivated workforce, enduring relationships with customers, suppliers, partners
and the community, and significant new infrastructure expenditures (Le Bretton-Miller and
Miller, 2006).

Lumpkin et al (2010) claimed that the stronger a family business’s LTO, the higher levels
of innovativeness it will exhibit because LTO makes the family firm more tolerant of
experimentation and extends the time for creativity and innovation. Cassia et al. (2012) found
that LTO positively affects new product development in family firms. Laforet (2013) found
that LTO positively influences innovation in family firms. It is also found that long-term-
oriented firms are more prone to enhance their product portfolio (Kraiczy et al, 2014). Diaz-
Moriana et al. (2018) found patterns on how the firms’ LTO influences the innovation motives
of family firms. These studies suggest that the stewardship culture materialized with LTO
may help a family firm to have more opportunity and peace of mind to work on its innovative
projects. These projects can include a wide range of activities, such as introducing new
products, processes and business models (Anderson et al., 2014).

Although the realization of some kinds of innovations is possible in the short term, it takes
a long time for R&D to lead to outcomes with commercialization potential. Moreover,
continuity in innovative efforts is a necessity to gain and sustain sustainable performance.
The necessity of having a long-term perspective becomes even more for organizations in case
of radical innovations (Leifer ef al, 2000). When a family firm is more long-term-oriented, it
will be more accepting of long-term R&D projects, and its sense of urgency will decrease.
Therefore, the following hypothesis is formulated:

HI. There is a positive relationship between a family firm’s level of LTO and
innovativeness.

LTO and proactiveness. Proactiveness is defined as “seeking new opportunities which may or
may not be related to the present line of operations, introduction of new products and brands
ahead of the competition, strategically eliminating operations which are in the mature or
declining stages of life cycle” (Venkatraman, 1989). Proactiveness involves tracking and
monitoring changes in the competitive environment, consumer preferences and technologies.
Whereas innovativeness refers to a company’s efforts to discover potential opportunities,
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proactiveness refers to a company’s efforts to recognize and seize them (Lumpkin and Dess,
2001). Proactive firms are opportunity-seeking and forward-looking and try to be always
ahead of the competition (Rauch et al, 2009) and gain the position of the leader (Anderson
et al., 2014).

In the first look, it seems that the family firms which are more long-term oriented and their
stewards put privilege to the continuity and reputation of the firm may avoid entering new
markets and initiating actions in which the competitors respond. Instead, those who have a
short-term perspective are likely to prefer fast action to capitalize on a trend or get ahead of
the competition (Lumpkin et al, 2010). Although it seems that responding quickly to the
opportunities requires a short-term orientation, it is necessary to build the capacity to foresee
and evaluate emerging trends and recognizing future events.

When you provide resources for observing technological advances and changing customer
preferences, taking quick and measured actions would become possible constantly. Unless being
ahead of competition would become limited to a short period, and it only yields a temporary
competitive advantage for the family firm. Such firms, when opportunities appear, can take
prompt action without comprehensive planning. Therefore, it could be claimed that seeking
opportunities ahead of the competition often is accompanied by a LTO (Ward ef al, 1994;
Lumpkin et al, 2010). Long-term-oriented family firms monitor technological trends and assess
their relevance to their activities. Reactive firms wait for the changes, and a long time after the
market leaders, react to the changes. Having strong forecasting and environmental scanning
capabilities will help the firms introduce their new products and services before their competitors
(Lumpkin ef al, 2010; Seyed Kalali and Heidari, 2016). Lack of these capabilities will make the
firms myopic. Short-sightedness will turn the firms into imitators incapable of ever shaping the
environment. Therefore, the following hypothesis is formulated:

H2. There is a positive relationship between a family firm’'s level of LTO and
proactiveness.

LTO and riskiness. Having a long-term oriented perspective may make family firms
conservative and risk-averse in strategic decision making (Gentry et al, 2016). The family
firms that are more long-term oriented and their stewards put privilege to the continuity and
reputation of the firm may avoid making uncalculated risks to keep their reputation and
ensure their survival (Hernandez-Linares and Lépez-Fernandez, 2018). Riskiness requires
that the firm be willing to commit significant resources to ventures in uncertain environments
(Rauch et al., 2009). Entering unknown markets, investing in technologies with uncertain
futures, or borrowing heavily can be instances of risk (Baird and Thomas, 1985).

Long-term-oriented family firms may not be that willing to invest in or enter uncertain
environments. LTO makes firms more conservative and risk-averse (Zahra, 2005, 2018).
These firms’ tendency to maintain their reputation in the market does not allow them to
jeopardize their business and start risky projects and ventures. The owners/managers of
family firms consider their firms’ reputation and properties as their own. Thus, they become
more sensitive toward the potential negative consequences of their actions. Therefore, the
following hypothesis is formulated as follows:

H3. There is a negative relationship between a family firm’s level of LTO and riskiness.

Methods

Data collection

The population consisted of private family firms that reside in Iran’s science and technology
parks which only account for 1,100 firms. Considering this limited number, it was tried to
include all of the firms in the study. However, there were difficulties in reaching all of the firms
since some of them were involved in issues such as moving or business closure. Therefore,



after getting access to the contact information of 950 firms out of the mentioned 1,100 firms,
finally, 950 family firms were invited to participate in an online survey (non-probabilistic
convenience sampling). The respondents were either CEOs or executives. When firms asked
for a printed questionnaire, it was sent via ordinary mail immediately. A cover letter was used
to inform the respondents about the study’s aim and ensure confidentiality issues. Most of the
respondents identified their firms as family firms; Meaning one or more family members had
the majority of shares (Arosa et al., 2010). Finally, 282 useable questionnaires were considered
for further analysis (30% response rate). The response rate can be considered satisfactory
compared to other studies on family firms (Arzubiaga et al, 2019). No significant difference
was observed between the size and age of the firms whose managers had answered the
questionnaire and those whose managers had not answered the questions (non-
response bias).

The characteristics of the surveyed firms are presented in Table 1. Although the final
sample is highly representative, given the limited number of private family firms that reside
in Iran’s science and technology parks, there are some disparities between the characteristics
of all firms and the surveyed sample that should be mentioned (Haddoud et al,, 2021). Here, the
surveyed sample includes a lower number of firms operating in the printing, publishing and
media sectors. The common method bias was also addressed. A widely used test of common
method bias is the highest full collinearity variance inflation factor (FCVIF) test (Kock, 2015;
Kock and Lynn, 2012), whereby the highest FCVIF in a model is usually compared against the
threshold of 3.3 (Kock, 2020). Here, since all factor level VIFS are lower than 3.3, common
method bias is unlikely to be an issue.

Measures

The research variables were measured using a standard questionnaire. To measure
innovativeness (INN), Hughes and Morgan’s (2007) three-item scale was used. These items
were primarily based upon the work of Calantone ef al (2002). Proactiveness (PRO) was
measured using Hughes and Morgan’s (2007) three-item scale, which was sourced from the
works of Bateman and Crant (1993), Hult and Ketchen (2001), and Morgan and Strong (2003).
Riskiness (RIS) was measured using Morgan and Strong’s (2003) and Venkatraman’s (1989)
four-item scale. LTO was measured using Dou et al (2019) four-item scale, which was mainly
derived from prior studies of Venkatraman (1989) and Wang and Bansal (2012). Firms’ age
and size were also included as control variables. The natural logarithm of the employee

Firms’ characteristics Percent
Size Less than 10 12
10-30 56
30-50 14
More than 50 18
Age Less than 5 46
5-10 37
More than 10 17
Sector Mechanics and machinery 8
Electronics and control systems 13
ICT, hardware and software 18
Oil, gas, petroleum and chemicals 4
Agriculture and forestry 4
Food and beverages 6
Printing, publishing and media 19
Other 28
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number was used to account for non-linear effects. Firms’ age and size were not correlated
with any of the research variables. All the variables were measured using a seven-point Likert
scale. A seven-point Likert scale was preferred over the five-point Likert scale to prevent high
neutral responses.

Analytical techniques

Partial least squares structural equation modeling (PLS-SEM) was used to test the research
hypotheses. The use of this method in strategic management research has recently increased
(Hair et al, 2012). PLS is based on an iterative approach that maximizes the explained variance of
endogenous constructs (Fornell and Bookstein, 1982; Hair et al, 2014). Whereas Covariance-based
structural equation modeling (CB-SEM) seeks to determine how well a model can estimate a
covariance matrix for the sample data, PLS-SEM is more similar to multiple regression analysis
(Hair et al, 2011, 2014). PLS-SEM is used in three main steps: Model specification, outer model
evaluation, and inner model evaluation. In the model specification stage, the inner model
(structural model) and outer models (measurement models) are set up. In the structural model, the
relationship between constructs is shown; and in the measurement model, the relationships
between constructs and indicator variables are displayed. In the second stage, outer model
evaluation consists of running the PLS-SEM algorithm and evaluating the reliability and validity
of the construct measures. Finally, in the third stage, the hypothesized relationships within the
inner model are evaluated (Hair et al, 2014).

In the present research, PLS-SEM is suitable for data analysis, since the data were non-
normal (Sarstedt ef al, 2014), the sample size was relatively small (Henseler et al.,, 2009; Hair
et al, 2017), and the nature of the study was explorative (to the best of knowledge, no
empirical study has investigated these relationships) (Fornell and Bookstein, 1982; Hair et al,
2017). Recently the powerful features of the PLS technique lead to its increasing use in
strategy and marketing research (Arzubiaga et al., 2018). Here, SmartPLS 3.2.9 software was
used to assess the research hypotheses (Ringle et al., 2015).

Data analysis and results

Assessment of the measurement model

Both reliability and validity were verified to evaluate the outer model. To assess the
individual item reliability of the measurement model, the loading values were evaluated onto
each of the latent variables. All of the items had loading values of equal or more than 0.7 and
exceeded the threshold (Table 2). To evaluate internal consistency reliability, Cronbach’s
alpha and composite reliability criteria were used. Cronbach’s alpha is a conservative
measure of reliability, whereas composite reliability tends to overestimate reliability.
Therefore, it is reasonable to assess both of them (Hair ef al, 2017).

Cronbach’s alpha, which is grounded on the intercorrelations of the observed indicator
variables, was more than 0.7 for all of the latent variables. Composite reliability shows
whether the indicators truly measure the constructs (Hair et al, 2017). It was more than 0.7 for
all of the constructs. Moreover, recently the Dijkstra—Henseler's rho_A coefficient was
introduced as a consistent reliability coefficient that overcomes the traditional PLS’s
consistency problems (Benitez ef al., 2020). Since the rho_A coefficients of the research
variables were above 0.7, this requirement was also met. Convergent validity is evaluated
using the average variance extracted (AVE). Convergent validity is the extent to which a
measure correlates positively with alternative measures of the same construct (Hair ef al,
2017). Convergent validity was supported since each construct’s AVE is more than 0.5
(Table 3).

Discriminant Validity means the extent to which a construct is genuinely distinct from
other constructs. Thus, establishing discriminant validity implies that a construct captures
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LTO INN PRO . . .

orientation n

LTO1 0.86 0.33 0.31 —0.37 famﬂy firms
LTO2 091 0.40 0.33 -0.35
LTO3 0.83 0.25 0.26 -0.33
LTO4 0.85 0.37 0.27 -0.33
INN1 0.29 0.91 0.30 -0.23
INN2 0.39 0.94 0.35 —0.28
INN3 0.38 0.88 0.29 —0.29
PRO1 0.29 0.32 0.84 —0.22
PRO2 0.25 0.26 0.83 —0.18
PRO3 0.32 0.30 0.89 -0.14
RIS1 -0.14 -0.12 -0.12 0.72
RIS2 —0.34 —0.28 -0.17 0.88

RIS3 ~040 ~026 ~019 093 pacter sible 2.

RIS4 —040 —029 —0.22 094 loadings of indicators

Note(s): Italic numbers represent the items’ loading values onto the respective constructs on constructs
Mean SD CA CR rho_A AVE
LTO 418 142 0.90 092 0.89 0.74
INN 3.17 1.07 0.88 094 091 0.83
PRO 375 1.26 0.81 0.89 0.82 0.72

RIS 352 116 0.90 093 095 0.76 Table 3.

Note(s): SD: standard deviation; CA: Cronbach’s alpha; CR: Composite reliability; AVE: Average variance
extracted

Construct reliability
and convergent
validity

phenomena not represented by other constructs in the model. The cross-loadings are
traditionally the first approach to assess discriminant validity. Based on this approach, an
indicator’s outer loading on the associated construct should be greater than any of its cross-
loadings on other constructs (Hair et al, 2017). The assessment of the loadings and cross-
loadings suggests that discriminant validity was established (Table 1). The discriminant
validity was also verified by using the Fornell-Larcker criterion. This method states that the
AVE of each construct should be higher than the highest squared correlation with any other
construct (Hair et al, 2017). Table 4 shows the results of this test, which also suggests that the
discriminant validity was supported.

The newer criterion of the heterotrait-monotrait (HTMT) ratio of correlations was also
applied to assess discriminant validity. HTMT is the ratio of the between-trait correlations to
the within-trait correlations. HTMT is the mean of all correlations of indicators across
constructs measuring different constructs relative to the geometric mean of the average
correlations of indicators measuring the same construct (Hair et a/., 2017). The performance of
this approach has been proved to be superior to the Fornell-Larcker criterion and the

INN PRO RIS

LTO
INN
PRO
RIS

0.91
0.85
—0.21

~0.29 087

Table 4.
Discriminant validity
(Fornell-Larcker
criterion)
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Table 5.
HTMT ratios

assessment of cross-loadings (Henseler et al., 2015). The HTMT ratio of correlations should be
lower than 0.85 (Kline, 2011) or one (Henseler et al., 2015). The HTMT ratios are reported in
Table 5. All ratios are below the value of 0.85.

Assessment of the structural model

The evaluation of the structural model includes the assessment of collinearity issues, the
significance and relevance of the structural model relationships, the level of RZ, the /2 effect
size, and the predictive relevance of Q. Regarding collinearity issues, since no VIF values of
predictor constructs are more than 5, the collinearity is not a critical issue, and we can go
forward. The R? value for INN was 0.16, for PRO was 0.12, and for RIS was 0.16. It is difficult
to provide rules for acceptable R because it depends on factors such as the research
discipline. For example, the R? value of 0.20 is considered high in consumer behavior
research. However, based on a rule of thumb (Hair et al, 2011; Henseler et al, 2009), the B2
value for INN, PRO and RIS could be considered satisfactory.

Regarding the /2 effect size, LTO had a moderate effect size of 0.19 on INN, 0.14 on PRO
and 0.19 on RIS (Benitez et al, 2020). To calculate the @ statistic, we used a blindfolding
procedure with an omission distance of eight (Hair et al, 2017). The @ statistics of INN, PRO
and RIS were greater than zero (0.12, 0.08 and 0.11, respectively), suggesting the predictive
relevance of the model regarding the endogenous latent variables. To test the hypotheses, we
assessed the path coefficients and their significance values by applying the bootstrapping
approach (using 5,000 bootstrap subsamples, 255 cases, and a bias-corrected and accelerated
bootstrap procedure with a significance level of 0.05) (Ringle et al., 2015). The results of PLS-
SEM analysis showed significant positive relationships between LTO and INN (beta = 0.39,
p < 0.05; p < 0.01), and LTO and PRO (beta = 0.34, p < 0.05; p < 0.01). The negative
relationship between LTO and RIS was also supported (beta = —0.40, p < 0.05; p < 0.01).
Therefore, hypotheses 1, 2 and 3 were confirmed (Table 6).

Discussion

The results of the present study showed significant positive relationships between LTO and
innovativeness (H1) and between LTO and proactiveness (H2). Moreover, the negative
relationship between LTO and risk-taking was confirmed (H3). Hence, hypotheses 1, 2 and 3
were all supported. Therefore, consistent with stewardship theory in the context of family
firms (Miller et al., 2008; Eddleston et al., 2010; Henssen et al., 2014; Pittino et al., 2017), to the

LTO INN PRO RIS

LTO

INN 043

PRO 0.40 0.40

RIS 0.41 0.30 0.24

Table 6.
Results of structural
model analysis

Path Hypothesis Path coefficient T-statistics p Values

LTO — INN H1 0397 859 0.00
LTO — PRO H2 034 6.15 0.00
LTO — RIS H3 —040™ 812 0.00

Note(s): **p < 0.01; *p < 0.05




extent that the approach of the family firms’ managers is stewardlike, the firms would be
more long-term-oriented and consequently more innovative, more proactive and less risky.

The present study makes three critical contributions: first, while complementing earlier
studies that explored stewardship determinants of the entrepreneurial behavior of family firms
(Eddleston et al, 2010), the results contribute to the family business literature by responding to
the calls to study the drivers of family firms’ heterogeneity (Cherchem, 2017; Arz, 2019) and to
the calls to conduct empirical research to understand the role of LTO in strengthening
entrepreneurial characteristics (Lumpkin et al, 2010; Hernandez-Linares and Lopez-Fernandez,
2018). Although some findings seem counter-intuitive, this study, while using a stewardship
perspective, put the idea forward that to the extent that family firms are long-term oriented,
they have higher EO. They also probably will benefit from higher performance than
competitors, since as firms' EO increases, their performance generally improves.

The family firms which are long-term-oriented are prone to long-term investments in
R&D, branding, and human resource development (Le Bretton-Miller and Miller, 2006).
Therefore, they are more patient to see the results of innovative initiatives (innovativeness).
Besides, LTO makes family firms more inclined toward environmental scanning (Lumpkin
et al., 2010), which can turn them into market leaders and shapers of the environment
(proactiveness). On the contrary, long-term-oriented family firms are conservative in
investing in uncertain opportunities to avoid endangering their reputation (Zahra, 2018).
Therefore, they tend to become conservative (risk-averseness).

Second, the family business is the main model of economic organization in the private
sector of Iran. Since the Islamic revolution of 1979, both vertical trust (confidence in public
institutions) and horizontal trust (confidence in others) has decreased in Iran. Thus, the family
business has become one of the most suitable modes of coordination in Iran’s risky business
environment (Coville, 2020). EO is important for family businesses since it is one of the
primary sources of organizational innovation (Ferreras-Méndez et al.,, 2021), and performance
(Strobl et al, 2022). The research findings show that to enhance innovativeness, and
proactiveness, and diminish riskiness level, family businesses that operate in Iran’s turbulent
economy could be powered by LTO, which is a proprietary characteristic that differentiates
family businesses from their competitors.

Third, EO was broken into its constitutive elements and the relationship between LTO
and entrepreneurial characteristics was independently investigated. In this regard, the
research contributes to the debate related to EO conceptualization in family firms (Zahra,
2005, 2018; Naldi et al., 2007; Pittino et al., 2017). Along with the scholars who believe that the
firms’ entrepreneurial behaviors are not a perfect correlate to the strategic decision maker’s
attitude towards risk (Anderson et al, 2015; Wales et al., 2019), the results of the present
research show that the risk-taking response to different levels of LTO is different from that of
innovativeness and proactiveness. This finding confirms the suitability of the
multidimensional view of EO (Lumpkin and Dess, 1996) in the context of family firms
(Pittino et al, 2017).

Conclusion

Today, EO is becoming a growing necessity in a wide range of industries, since it has been
proved that entrepreneurial behaviors are generally accompanied by high performance levels
(Hernandez-Linares and Lépez-Fernandez, 2018). The present research informs the family
firms’ managers and practitioners to be long-term-oriented because, in this context, the
desirable effects of LTO on entrepreneurial characteristics are significant. This study has
demonstrated the complexity and importance of the LTO-EO relationship in the context of
Iranian family firms, which has practical implications for those who are in charge of these
companies:
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First, regarding the finding that LTO can strengthen the levels of innovativeness and
proactiveness in these firms, managers should focus on extending investment horizons and
managing their business for the long run, instead of adopting short-term strategies and
ineffective quick wins. Having the possibility to invest with an extended time horizon is an
advantage that family firms’ executives have over their public company peers. They have the
chance to see the results of their investments come to fruition after a long period of time and
significant delay. The tendency of family firms’ executives toward short-sightedness and
imitating the behaviors of public companies’ executives would become an obstacle to
exploiting this unique advantage.

Second, the fact that LTO makes family firms more conservative and risk-averse is also
informative. The inclination of family firms’ managers to act as stewards than being agent
promotes a culture of connectedness and continuity in which the benefits of the whole family
would be preferred over individual self-interest. This approach makes the managers of family
firms avoid taking bold actions or welcoming uncalculated risks, ensuring the more
prolonged survival of these firms. Adopting premeditated strategies and measures with
higher meticulosity makes it possible for family firms to live longer. However, the family
firms’ owners/managers should note that a culture of extreme risk-aversion might result in
inertia and dullness which can endanger the sustainability of their competitive advantages.

The present research faced a number of limitations that suggest opportunities for future
studies: First, the studied sample was limited to the family firms situated in Iran’s science and
technology parks. Therefore, it is necessary to conduct similar studies in other geographical
areas, primarily through using larger samples, so that generalizability of the findings of this
research may be tested. Second, the research sample consisted of SMEs. Therefore, it is essential
that the relationships examined in this research be tested in larger firms, especially because other
studies show that the firms’ size affects the relationship between firms’ broader strategic
orientations and domain-based orientations such as market orientation (e.g. Johnson et al., 2012).

Third, in this survey, data were collected using single key informants. Future researchers
can use multiple informants to improve gathered data quality and validity of results. Fourth,
LTO was measured using Dou et al. (2019)’s four-item scale. Although this scale is based upon
previous studies of Venkatraman (1989) and Wang and Bansal (2012), it does not offset
realized strategy vs. intended strategy and is more inclined toward measuring intended
strategy. Fifth, it should be noted that this research was cross-sectional; thus, any claim about
the existence of causal relationships is not certain. Future researchers can conduct
longitudinal or qualitative studies to improve our understanding of the relationship between
LTO and EO.

Sixth, in the present research, innovation is considered as a homogenous phenomenon,
despite evidence that innovation patterns differ between family firms (Damanpour, 1991,
Diaz-Moriana ef al., 2018). Finally, this study was conducted from a stewardship perspective.
Brigham et al. (2013) suggested that using different theories can enhance our awareness of
how and why temporal considerations should be integrated into family business research.
Consistent with their argument, there would be opportunities to study the relationship
between LTO and EO from other points of view. The resource-based view (Wernerfelt, 1984;
Barney, 1991), the capability-based theory of the firm (Teece and Pisano, 1994), and social
capital theory (Coleman, 1988) are among the views that would be beneficial in giving us new
insights.

References

Alayo, M., Maseda, A., Iturralde, T. and Arzubiaga, U. (2019), “Internationalization and
entrepreneurial orientation of family SMEs: the influence of the family character”,
International Business Review, Vol. 28 No. 1, pp. 48-59.



Aldrich, HE. and CIiff, J.E. (2003), “The pervasive effects of family on entrepreneurship: toward a
family embeddedness perspective”, Journal of Business Venturing, Vol. 18 No. 5, pp. 573-596.

Allio, M. (2004), “Family businesses: their virtues, vices and strategic path”, Strategy and Leadership,
Vol. 32 No. 4, pp. 24-34.

Anderson, B.S., Kreiser, P.M., Kuratko, D.F., Hornsby, J.S. and Eshima, Y. (2014), “Reconceptualizing
entrepreneurial orientation”, Strategic Management Journal, Vol. 36 No. 10, pp. 1579-1596.

Anderson, B.S., Kreiser, P.M., Kuratko, D.F., Hornsby, J.S. and Eshima, Y. (2015), “Reconceptualizing
entrepreneurial orientation”, Strategic Management Journal, Vol. 36 No. 10, pp. 1579-1596.

Arosa, B, Iturralde, T. and Maseda, A. (2010), “Ownership structure and firm performance in non-
listed firms: evidence from Spain”, Journal of Family Business Strategy, Vol. 1, pp. 88-96.

Arregle, ].L., Hitt, M.A., Sirmon, D.G. and Very, P. (2007), “The development of organizational social
capital: attributes of family firms”, Journal of Management Studies, Vol. 44 No. 1, pp. 73-95.

Arz, C. (2019), “Bridging the micro-macro gap: a multi-layer culture framework for understanding
entrepreneurial orientation in family firms”, Journal of Family Business Strategy, Vol. 10 No. 3,
p. 100287.

Arzubiaga, U, Kotlar, J, De Massis, A, Maseda, A. and Iturralde, T. (2018), “Entrepreneurial
orientation and innovation in family SMEs: unveiling the (actual) impact of the Board of
Directors”, Journal of Business Venturing, Vol. 33 No. 4, pp. 455-469.

Arzubiaga, U, Maseda, A. and Iturralde, T. (2019), “Entrepreneurial orientation in family firms: new
drivers and the moderating role of the strategic involvement of the board”, Australian Journal
of Management, Vol. 44 No. 1, pp. 128-152.

Baird, LS. and Thomas, H. (1985), “Toward a contingency model of strategic risk-taking”, Academy of
Management Review, Vol. 10, pp. 230-243.

Bammens, Y., Notelaers, G. and Van Gils, A. (2015), “Implications of family business employment for
employees’ innovative work involvement”, Family Business Review, Vol. 28 No. 2, pp. 123-144.

Barney, J. (1991), “Firm resources and sustained competitive advantage”, Journal of Management,
Vol. 17 No. 1, pp. 99-120.

Bateman, T.S. and Crant, ].M. (1993), “The proactive component of organizational behavior: a measure
and correlates”, Journal of Organizational Behavior, Vol. 14 No. 2, pp. 103-118.

Benitez, J., Henseler, ., Castillo, A. and Schuberth, F. (2020), “How to perform and report an impactful
analysis using partial least squares: guidelines for confirmatory and explanatory IS research”,
Information and Management, Vol. 57 No. 2, pp. 1-16.

Block, ]., Miller, D., Jaskiewicz, P. and Spiegel, F. (2013), “Economic and technological importance of
innovations in large family and founder firms”, Family Business Review, Vol. 26, pp. 180-199.

Boling, JR., Pieper, T.M. and Covin, J.G. (2016), “CEO tenure and entrepreneurial orientation within
family and non-family firms”, Entreprencurship Theory and Practice, Vol. 40, pp. 891-913.

Brigham, KH., Lumpkin, G.T.,, Payne, G.T. and Zachary, M.A. (2013), “Researching long-term
orientation: a validation study and recommendations for future research”, Family Business
Review, Vol. 27 No. 1, pp. 72-88.

Calabro, A., Santulli, R., Torchia, M, et al (2021), “Entrepreneurial orientation and family firm
performance: the moderating role of TMT identity-based and KnowledgeBased faultlines”,
Entrepreneurship Theory and Practice, Vol. 45 No. 4, pp. 838-866.

Calantone, R]., Cavusgil, S.T. and Zhao, Y. (2002), “Learning orientation, firm innovation capability,
and firm performance”, Industrial Marketing Management, Vol. 31 No. 6, pp. 515-524.

Cassia, L., De Massis, A. and Pizzurno, E. (2012), “Strategic innovation and new product development
in family firms: an empirically grounded theoretical framework”, International Journal of
Entrepreneurial Behaviour and Research, Vol. 18 No. 2, pp. 198-232.

Enterprise
orientation in
family firms




JEBR

Cherchem, N. (2017), “The relationship between organizational culture and entrepreneurial orientation
in family firms: does generational involvement matter?”, Journal of Family Business Strategy,
Vol. 8 No. 2, pp. 87-98.

Choi, Y.R., Zahra, S.A., Yoshikawa, T. and Han, B.H. (2015), “Family ownership and R&D investment:
the role of growth opportunities and business group membership”, Journal of Business
Research, Vol. 68 No. 5, pp. 1053-1061.

Coleman, J.S. (1988), “Social capital in the creation of human capital”, American Journal of Sociology,
Vol. 94 No. 6, pp. 95-120.

Coville, T. (2020), “The family business in Iran since the islamic revolution as a mode of coordination”,
Iranian Studies, Vol. 53 Nos 5-6, pp. 925-946.

Covin, J.G. and Slevin, D.P. (1989), “Strategic management of small firms in hostile and benign
environments”, Strategic Management Journal, Vol. 10, pp. 75-87.

Damanpour, F. (1991), “Organizational innovation: a meta-analysis of effects of determinants and
moderators”, Academy of Management Journal, Vol. 34 No. 3, pp. 555-590.

Davis, JH., Schoorman, F.D. and Donaldson, L. (1997), “Toward a stewardship theory of
management”, Academy of Management Review, Vol. 22 No. 1, pp. 20-47.

Diaz-Moriana, V., Clinton, E., Kammerlander, N., Lumpkin, G.T. and Craig, J.B. (2018), “Innovation
motives in family firms: a transgenerational view”, Entrepreneurship Theory and Practice,
Vol. 44 No. 2, pp. 256-287.

Donaldson, L. and Davis, J.H. (1991), “Stewardship theory or agency theory: CEO governance and
shareholder returns”, Australian Journal of Management, Vol. 16 No. 1, pp. 49-64.

Dou,]., Sy, E.and Wang, S. (2019), “When does family ownership promote proactive environmental strategy?
The role of the firm’s long-term orientation”, Journal of Business Ethics, Vol. 158 No. 1, pp. 81-95.

Duran, P., Kammerlander, N., Van Essen, M. and Zellweger, T. (2015), “Doing more with less:
innovation input and output in family firms”, Academy of Management Journal, Vol. 59 No. 4,
pp. 1224-1264.

Eddleston, K.A., Kellermanns, F.W. and Zellweger, T.M. (2010), “Exploring the entrepreneurial
behavior of family firms: does the stewardship perspective explain differences?”,
Entrepreneurship Theory and Practice, Vol. 36 No. 2, pp. 347-367.

Ferreras-Méndez, ].L., Olmos-Penuela, J., Salas-Vallina, A. and Alegre, J. (2021), “Entrepreneurial
orientation and new product development performance in SMEs: the mediating role of business
model innovation”, Technovation, Vol. 108, p. 102325.

Fornell, C. and Bookstein, F.L. (1982), “Two structural equation models: LISREL and PLS applied to
consumer exit voice theory”, Journal of Marketing Research, Vol. 19, pp. 440-452.

Gentry, R., Dibrell, C. and Kim, J. (2016), “Long—term orientation in publicly traded family businesses:
evidence of a dominant logic”, Entrepreneurship Theory and Practice, Vol. 40 No. 4, pp. 733-757.

Haddoud, M.Y., Jones, P. and Newbery, R. (2021), “Export intention in developing countries: a
configuration approach to managerial success factors”, Journal of Small Business Management,
Vol. 59 No. 1, pp. 107-135.

Hair, J.F., Ringle, CM. and Sarstedt, M. (2011), “PLS-SEM: indeed a silver bullet”, Journal of Marketing
Theory and Practice, Vol. 19 No. 2, pp. 139-152.

Hair, J.F,, Sarstedt, M., Pieper, T.M. and Ringle, C.M. (2012), “The use of partial least squares structural
equation modeling in strategic management research: a review of past practices and
recommendations for future applications”, Long Range Planning, Vol. 5 Nos 5/6, pp. 320-340.

Hair, J.F., Sarstedt, M., Hopkins, L. and Kuppelwieser, V.G. (2014), “Partial least squares structural
equation modeling (PLS-SEM): an emerging tool in business research”, European Business
Review, Vol. 26 No. 2, pp. 106-121.

Hair, JF.,, Hult, GT.M, Ringle, CM. and Sarstedt, M. (2017), A Primer on Partial Least Squares
Structural Equation Modeling (PLS-SEM), 2nd ed., Sage, Thousand Oaks, CA.



Hayton, J.C. and Kelley, DJ. (2006), “A competency-based framework for promoting corporate
entrepreneurship”, Human Resource Management, Vol. 45 No. 3, pp. 407-427.

Henseler, ]., Ringle, C. and Sinkovics, R. (2009), “The use of partial least squares path modeling in
international marketing”, Advances in International Marketing, Vol. 20, pp. 277-320.

Henseler, ]., Ringle, CM. and Sarstedt, M. (2015), “A new criterion for assessing discriminant validity
in variance-based structural equation modeling”, Journal of the Academy of Marketing Science,
Vol. 43, pp. 115-135.

Henssen, B., Voordeckers, W., Lambrechts, F. and Koiranen, M. (2014), “The CEO autonomy—
stewardship behavior relationship in family firms: the mediating role of psychological
ownership”, Journal of Family Business Strategy, Vol. 5 No. 3, pp. 312-322.

Hernandez-Linares, R. and Lopez-Fernandez, M.C. (2018), “Entrepreneurial orientation and the family
firm: mapping the field and tracing a path for future research”, Family Business Review, Vol. 31
No. 3, pp. 318-351.

Hernandez-Perlines, F. and Ibarra Cisneros, M.A. (2017), “Analysis of the moderating effect of
entrepreneurial orientation on the influence of social responsibility on the performance of
Mexican family companies”, Cogent Business and Management, Vol. 4 No. 1, pp. 1-17.

Herndndez-Perlines, F., Ribeiro-Soriano, D. and Rodriguez-Garcia, M. (2020), “Transgenerational
innovation capability in family firms”, International Journal of Entrepreneurial Behavior and
Research, Vol. 27 No. 1, pp. 1-25.

Hoffmann, C, Wulf, T. and Stubner, S. (2016), “Understanding the performance consequences of
family involvement in the top management team: the role of long-term orientation”,
International Small Business Journal, Vol. 34 No. 3, pp. 345-368.

Hughes, M. and Morgan, R.E. (2007), “Deconstructing the relationship between entrepreneurial
orientation and business performance at the embryonic stage of firm growth”, Industrial
Marketing Management, Vol. 36 No. 5, pp. 651-661.

Hult, G.T.M. and Ketchen, DJ. Jr (2001), “Does market orientation matter?: a test of the relationship
between positional advantage and performance”, Strategic Management Journal, Vol. 22 No. 9,
pp. 899-906.

Jensen, M.C. and Meckling, W.H. (1976), “Theory of the firm: managerial behavior, agency costs, and
ownership structure”, Journal of Financial Economics, Vol. 3 No. 4, pp. 305-360.

Jocic, MR, Morris, M.H. and Kuratko, D.F. (2021), “Familiness and innovation outcomes in family
firms: the mediating role of entrepreneurial orientation”, Journal of Small Business
Management, doi: 10.1080/00472778.2020.1861284.

Johnson, ].L.., Martin, K.D. and Saini, A. (2012), “The role of a firm’s strategic orientation dimensions
in determining market orientation”, Industrial Marketing Management, Vol. 41 No. 4,
pp. 715-724.

Jones, C.D., Makri, M. and Gomez-Mejia, L.R. (2008), “Affiliate directors and perceived risk bearing in
publicly traded, family-controlled firms: the case of diversification”, Entrepreneurship Theory
and Practice, Vol. 32 No. 6, pp. 1007-1026.

Kammerlander, N. and Ganter, M. (2015), “An attention-based view of family firm adaptation to
discontinuous technological change: exploring the role of family CEOs’ noneconomic goals”,
Journal of Product Innovation Management, Vol. 32 No. 3, pp. 361-383.

Kearney, C., Dunne, P. and Wales, W]. (2020), “Entrepreneurial orientation and burnout among
healthcare professionals”, Journal of Health Organization and Management, Vol. 34 No. 1,
pp. 16-22.

Kellermanns, F.W., Eddleston, K., Barnett, T. and Pearson, A.W. (2008), “An exploratory study of
family member characteristics and involvement: effects on entrepreneurial behavior in the
family firm”, Family Business Review, Vol. 21, pp. 1-14.

Kelly, L.M., Athanassiou, N. and Crittenden, W.F. (2000), “Founder centrality and strategic behavior in
the family-owned firm”, Entrepreneurship Theory and Practice, Vol. 25, pp. 27-42.

Enterprise
orientation in
family firms



https://doi.org/10.1080/00472778.2020.1861284

JEBR

Kline, R.B. (2011), Principles and Practice of Structural Equation Modeling, Guilford Press,
New York, NY.

Kock, N. (2015), “Common method bias in PLS-SEM: a full collinearity assessment approach”,
International Journal of E-Collaboration, Vol. 11 No. 4, pp. 1-10.

Kock, N. (2020), “Harman’s single factor test in PLS-SEM: checking for common method bias”, Data
Analysis Perspectives Journal, Vol. 2 No. 2, pp. 1-6.

Kock, N. and Lynn, G.S. (2012), “Lateral collinearity and misleading results in variance-based SEM: an
illustration and recommendations”, Journal of the Association for Information Systems, Vol. 13
No. 7, pp. 546-580.

Kotlar, J. and De Massis, A. (2013), “Goal setting in family firms”, Entrepreneurship Theory and
Practice, Vol. 37 No. 6, pp. 1263-1288.

Kraiczy, N.D.,, Hack, A. and Kellermanns, F.W. (2014), “New product portfolio performance in family
firms”, Journal of Business Research, Vol. 67 No. 6, pp. 1065-10730.

Laforet, S. (2013), “Innovation characteristics of young and old family-owned businesses”, Journal of
Small Business and Enterprise Development, Vol. 20 No. 1, pp. 204-224.

Le Breton-Miller, 1. and Miller, D. (2006), “Why do some family businesses outcompete? Governance,
long-term orientations, and sustainable capability”, Entrepreneurship Theory and Practice,
Vol. 30, pp. 731-746.

Le Breton-Miller, I. and Miller, D. (2015), “The arts and family business: linking family business
resources and performance to industry characteristics”, Entrepreneurship Theory and Practice,
Vol. 39 No. 6, pp. 1349-1370.

Le Breton-Miller, 1. and Miller, D. (2018), “Looking back at and forward from: ‘Family governance and
firm performance: agency, stewardship, and capabilities”, Family Business Review, Vol. 31
No. 2, pp. 229-237.

Leifer, R., McDermott, C.M., Colarelli, G., O’Connor, G.C,, Peters, L.S,, Rice, M.P. and Veryzer, RW.
(2000), Radical Innovation: How Mature Companies Can Outsmart Upstarts, Harvard Business
School Press, Boston.

Lumpkin, G.T. and Dess, G.G. (1996), “Clarifying the entrepreneurial orientation construct and linking
it to performance”, Academy of Management Review, Vol. 21, pp. 135-172.

Lumpkin, G.T., Brigham, K.H. and Moss, T. (2010), “Long-term orientation: implications for the
entrepreneurial orientation and performance of family businesses”, Entrepreneurship and
Regional Development, Vol. 22 No. 3, pp. 1-24.

Lumpkin, G.T. and Dess, G.G. (2001), “Linking two dimensions of entrepreneurial orientation to firm
performance: the moderating role of environment and industry life cycle”, Journal of Business
Venturing, Vol. 16 No. 5, pp. 429-451.

Miller, D. (1983), “The correlates of entrepreneurship in three types of firms”, Management Science,
Vol. 29, pp. 770-791.

Miller, D. and Le Breton-Miller, I. (2003), “Challenge versus advantage in family business”, Strategic
Orgamization, Vol. 1, pp. 127-134.

Miller, D. and Le Breton-Miller, 1. (2005), Managing for the Long Run: Lessons in Competitive
Advantage from Great Family Businesses, Harvard Business School Press, Boston.

Miller, D. and Le Breton-Miller, 1. (2011), “Governance, social identity, and entrepreneurial orientation in
closely held public companies”, Entrepreneurship Theory and Practice, Vol. 35 No. 5, pp. 1051-1076.
Miller, D., Le Breton-Miller, I. and Scholnick, B. (2008), “Stewardship vs stagnation: an empirical

comparison of small family and non-family businesses”, Journal of Management Studies, Vol. 45
No. 1, pp. 51-78.

Miller, D., Lee, J., Chang, S. and Le Breton-Miller, 1. (2009), “Filling the institutional void: the social
behaviour and performance of family versus non-family technology firms in emerging
markets”, Journal of International Business Studies, Vol. 40, pp. 802-817.



Moreno-Menéndez, A.M., Arzubiaga, U., Diaz-Moriana, V. and Casillas, J.C. (2022), “The impact of a crisis
on entrepreneurial orientation of family firms: the role of organizational decline and generational
change”, International Small Business Journal, Vol. 40 No. 4, pp. 425-452, 02662426211036694.

Morgan, R.E. and Strong, C.A. (2003), “Business performance and dimensions of strategic orientation”,
Journal of Business Research, Vol. 56 No. 3, pp. 163-176.

Naldi, L., Nordqvist, M., Sjoberg, K. and Wiklund, J. (2007), “Entrepreneurial orientation, risk taking,
and performance in family firms”, Family Business Review, Vol. 20 No. 1, pp. 33-47.

Pittino, D., Martinez, A.B., Chirico, F. and Galvan, R.S. (2018), “Psychological ownership, knowledge
sharing, and entrepreneurial orientation in family firms: the moderating role of governance
heterogeneity”, Journal of Business Research, Vol. 84, pp. 312-326.

Pittino, D., Visintin, F. and Lauto, G. (2017), “A configurational analysis of the antecedents of
entrepreneurial orientation”, European Management Journal, Vol. 35 No. 2, pp. 224-237.

Poza, E]. (2007), Family Business, 2nd ed., Thomson South-Western, Mason, OH.

Rauch, A., Wiklund, J., Lumpkin, G.T. and Frese, M. (2009), “Entrepreneurial orientation and business
performance: an assessment of research and suggestions for the future”, Entrepreneurship
Theory and Practice, Vol. 33, pp. 761-787.

Ringle, CM., Wende, S. and Becker, JM. (2015), SmartPLS 3, SmartPLS GmbH, Boenningstedt,
available at: http://www.smartpls.com.

Saeedi, A.A. and Shirinkam, F. (2016), The Position of Businessmen and Industrialists in the Pahlavi
Era: Ali Khosrowshahi, Ney Publication, Tehran.

Sarstedt, M., Ringle, C.M., Smith, D., Reams, R. and Hair, J.F. (2014), “Partial least squares structural
equation modeling (PLS-SEM): a useful tool for family business researchers”, Journal of Family
Business Strategy, Vol. 5, pp. 105-115.

Seyed Kalali, N. and Heidari, A. (2016), “How was competitive advantage sustained in management
consultancies during change: the role of dynamic capabilities”, Journal of Organizational
Change Management, Vol. 29 No. 5, pp. 661-685.

Short, J.C., Payne, G.T., Brigham, KH., Lumpkin, G.T. and Broberg, J.C. (2009), “Family firms and
entrepreneurial orientation in publicly traded firms: a comparative analysis of the S&P 500,
Family Business Review, Vol. 22, pp. 9-24.

Strobl, A., Kallmuenzer, A. and Peters, M. (2022), “Entrepreneurial leadership in Austrian family
SMEs: A configurational approach”, International Small Business Journal, 02662426221084918,
doi: 10.1177/02662426221084918.

Teece, D. and Pisano, G. (1994), “The dynamic capabilities of firms: an introduction”, Industrial and
Corporate Change, Vol. 3 No. 3, pp. 537-556.

Venkatraman, N. (1989), “Strategic orientation of business enterprises: the construct, dimensionality,
and measurement”, Management Science, Vol. 35 No. 8, pp. 942-962.

Wales, W., Gupta, VK, Marino, L. and Shirokova, G. (2019), “Entrepreneurial orientation: international,
global and cross-cultural research”, International Smaill Business Journal, Vol. 37 No. 2, pp. 95-104.

Wang, T. and Bansal, P. (2012), “Social responsibility in new ventures: profiting from a long-term
orientation”, Strategic Management Journal, Vol. 33 No. 10, pp. 1135-1153.

Ward, P.T,, Leong, GK. and Boyer, KK. (1994), “Manufacturing proactiveness and performance”,
Decision Sciences, Vol. 25, pp. 337-358.

Wernerfelt, B. (1984), “A resource-based view of the firm”, Strategic Management Journal, Vol. 5 No. 2,
pp. 171-180.

Zahra, S.A. (2005), “Entrepreneurial risk-taking in family firms”, Family Business Review, Vol. 18 No. 1,
pp. 23-40.

Zahra, S.A. (2012), “Organizational learning and entrepreneurship in family firms: exploring the
moderating effect of ownership and cohesion”, Small Business Economics, Vol. 38 No. 1, pp. 51-65.

Enterprise
orientation in
family firms



http://www.smartpls.com
https://doi.org/10.1177/02662426221084918

JEBR

Zahra, S.A. (2018), “Entrepreneurial risk-taking in family firms: the wellspring of the regenerative
capability”, Family Business Review, Vol. 31 No. 2, pp. 216-226.

Zahra, S.A., Hayton, J.C, Neubaum, D.O. Dibrell, C. and Craig, J. (2008), “Culture of family
commitment and strategic flexibility: the moderating effect of stewardship”, Entreprencurship
Theory and Practice, Vol. 32 No. 6, pp. 1035-1054.

Zellweger, T. (2007), “Time horizon, cost of equity capital, and generic investment strategies of firms”,
Family Business Review, Vol. 20, pp. 1-15.

Zellweger, T. and Sieger, P. (2012), “Entrepreneurial orientation in long-lived family firms”, Small
Business Economics, Vol. 38, pp. 67-84.

Further reading

Casillas, J.C., Moreno, AM. and Barbero, J.L. (2011), “Entrepreneurial orientation of family firms:
family and environmental dimensions”, Journal of Family Business Strategy, Vol. 2, pp. 90-100.

Chrisman, J.J. and Patel, P.C. (2012), “Variations in R&D investments of family and non-family firms:
behavioral agency and myopic loss aversion perspectives”, Academy of Management Journal,
Vol. 55 No. 4, pp. 976-997.

Covin, J.G. and Wales, W]. (2019), “Crafting high-impact entrepreneurial orientation research: some
suggested guidelines”, Entrepreneurship: Theory and Practice, Vol. 43 No. 1, pp. 3-18.

Goel, S. and Jones, RJ. IIT (2016), “Entrepreneurial exploration and exploitation in family business: a
systematic review and future directions”, Family Business Review, Vol. 29 No. 1, pp. 94-120.

Schulze, W.S., Lubatkin, M.H. and Dino, R.N. (2002), “Altruism, agency and the competitiveness of
family firms”, Managerial and Decision Economics, Vol. 23, pp. 247-259.

Appendix

Scales

Innovativeness
(1) We actively introduce improvements and innovations in our business.
(2) Our business is creative in its methods of operation.

(3) Our business seeks out new ways to do things.

Proactiveness

(1) Wealways try to take the initiative in every situation (e.g. against competitors, in projects, and
when working with Others).

—
N
—

We excel at identifying opportunities.

—
w
=

‘We initiate actions to which other organizations respond.

Riskiness (reverse scores)

(1) We seem to adopt a rather conservative view when making major decisions.

(2) New projects are approved on a “stage by stage” basis rather than with “blanket” approval.
(3) We have a tendency to support projects where the expected returns are certain.
(

4) Our operations have generally followed the “tried and true” paths.



Long-term Orientation Enterprise

(1) Long-term goals (over 5 years) are an important part of the strategic planning of our firm. orientation in
(@) Long-term goals are an important consideration when we make decisions related to resource famlly firms
allocation.

(3) Building future competitive advantage is an important goal for our firm.

(4) Building future competitive advantage is a major concern in the strategic planning of our firm.
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